
Appendix 2 
Decisions for Salford City Council between 01 April 2021 and 31 March 2022 – LG&SCO 

 

There are 10 results (please note that to maintain confidentiality, we do not 
publish all our decisions) 

 Salford City Council (20 005 197) 

Statement Upheld Child protection 27-Apr-2021 

Summary: Mr X complains about the way the Council dealt with a 

safeguarding referral and child protection enquiry, and its handling of his 
complaint about this. The Ombudsman has found fault by the Council in its 
complaint handling, and in raising an issue about the children’s care in their 

presence, causing injustice. The Council has agreed to remedy this by making 
payments to reflect time and trouble and distress caused by these faults and 

providing evidence of service improvements. 

 Salford City Council (19 020 105) 

Statement Upheld Special educational needs 04-Jun-2021 

Summary: Mrs X complains that the Council failed to provide the special 

educational provision for her daughter, as set out in her Education, Health and 
Care plan, for two years. Mrs X says this has impacted on her and her 

daughter’s health. She says she had to give up work and has been trying to 
educate her child herself. The Ombudsman finds the Council at fault for failing 
to provide supplementary educational provision for two months. This caused 

injustice. The Council will apologise to Mrs X and her daughter, and make a 
payment to reflect the impact of missed education. 

 Salford City Council (20 007 918) 

Statement Upheld Assessment and care plan 09-Jun-2021 

Summary: Ms C complained about the way the Council responded to her 
request for help and advice, when her main carer (her mother) potentially had 

https://www.lgo.org.uk/decisions/children-s-care-services/child-protection/20-005-197
https://www.lgo.org.uk/decisions/education/special-educational-needs/19-020-105
https://www.lgo.org.uk/decisions/adult-care-services/assessment-and-care-plan/20-007-918


Covid. We found fault with regards to the way the Council responded to this, 
which caused Ms C distress. The Council has accepted this and agreed to 

provide an apology to Ms C, pay her a financial remedy for distress, and 
share the lessons learned with staff. 

 Salford City Council (20 011 259) 

Statement Upheld Council tax 24-Jun-2021 

Summary: Mr C complained the Council twice pursued him for an outstanding 
council tax debt owed by someone with the same name, even though it said it 

had removed him from the case after the first occasion. The Council also 
failed to address Mr C’s complaint and request for a review. The Council has 

agreed to review its staff guidance, apologise and pay £250 to Mr C for 
distress caused by the poor service he received. 

 Salford City Council (20 008 975) 

Statement Upheld Special educational needs 25-Jun-2021 

Summary: There was delay by the Council in issuing a decision following an 
annual review meeting. This meant that a reassessment and replacement of 

an Education, Health and Care plan took four months longer than it should 
have. This in turn delayed the School being able to implement all the up to 

date recommendations and interventions and caused injustice to the child. 
Recommendations for a financial payment and service improvements are 
made. 

 Salford City Council (20 011 196) 

Statement Upheld Council tax 09-Jul-2021 

Summary: Mr T says the Council took a direct debit payment from him for 

council tax when he had nothing left to pay, leaving him unable to buy 
essential goods. The Council accepts fault for its actions and has already 
offered a suitable remedy. 

 Salford City Council (20 012 320) 

https://www.lgo.org.uk/decisions/benefits-and-tax/council-tax/20-011-259
https://www.lgo.org.uk/decisions/education/special-educational-needs/20-008-975
https://www.lgo.org.uk/decisions/benefits-and-tax/council-tax/20-011-196
https://www.lgo.org.uk/decisions/transport-and-highways/parking-and-other-penalties/20-012-320


Statement Upheld Parking and other penalties 29-Jul-2021 

Summary: Mrs F complained about the actions of the Council’s Enforcement 

Agent. She said it did not follow the required procedures and its Officer failed 
to wear personal protective equipment. As a result, Mrs F said she 

experienced financial loss and distress. We find there was no fault in the 
enforcement process. However, on balance, the Enforcement Officer failed to 
wear the required personal protective equipment during COVID-19. The 

Council has agreed apologise to Mrs F to remedy the distress this caused. 

 Salford City Council (20 006 611) 

Statement Upheld Special educational needs 03-Sep-2021 

Summary: Mrs F complained the Council has not provided her son with the 
specialist provision required in his Education, Health and Care plan after a 
Tribunal order. We find the Council was at fault for not holding an annual 

review within 12 months. However, this did not cause Mrs F or her son an 
injustice. 

 Salford City Council (21 006 773) 

Statement Upheld Residential care 19-Oct-2021 

Summary: We will not investigate Mr B’s complaint about the Councils failure 

to communicate effectively with him. This is because we are satisfied the 
Council has implemented additional processes to ensure concerns are dealt 
with more effectively in the future. There is no unremedied injustice warranting 

an Ombudsman investigation. 

 Salford City Council (21 002 727) 

Statement Upheld Covid-19 24-Feb-2022 

Summary: Ms X complained the Fountains Nursing Home failed to provide 
adequate care to her father in the hours prior to his death and that the 
Council’s safeguarding investigation was flawed. The Council has already 

identified fault, mainly around communication with the family and the Nursing 
Home’s recording of events. It has apologised to Ms X and made service 

improvements. These are suitable actions to remedy Ms X’s injustice and 
prevent a reoccurrence. 

https://www.lgo.org.uk/decisions/education/special-educational-needs/20-006-611
https://www.lgo.org.uk/decisions/adult-care-services/residential-care/21-006-773
https://www.lgo.org.uk/decisions/adult-care-services/covid-19/21-002-727

